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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Serdiceenhance
Small Business Participation SBA policy allows agjes to include in their procurement base and gttadsdollar

value of orders expected to be placed againstederal Supply Schedules, and to report accomplistsagainst
these goals.

For orders exceeding the micropurchase threshaél, 404 requires agencies to consider the cagfiagelists of
at least three schedule contractors or considepnzdly available information by using the GSA Aabege™ on-
line shopping service (www.fss.gsa.gov). The caslaricelists, GSA Advantagé&!and the Federal Acquisition
Service Home Page (www.fss.gsa.gov) contain inftionan a broad array of products and servicegedfdy small
business concerns.

This information should be used as a tool to ass@#ring activities in meeting or exceeding estield small
business goals. It should also be used as a t@ssist in including small, small disadvantaged, women-owned
small businesses among those considered whenisglpdtelists for a best value determination.

For orders exceeding the micropurchase threshokipmers are to give preference to small businassecns when
two or more items at the same delivered price saitisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Addawaii, Puerto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes atmorconsolidation point, within the aforementioreéas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contigustates, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgviinxes:
[ X] The Geographic Scope of Contract will be doneestid overseas delivery.
[1] The Geographic Scope of Contract will be oeasdelivery only.
[1] The Geographic Scope of Contract will be doticegelivery only.

2. CONTRACTOR’'S ORDERING ADDRESS AND PAYMENT INFORM ATION:

Orders: Forum One Communications Corporation
2200 Mount Vernon Ave.
Alexandria, VA 22301

Remitance: Forum One Communications Corporation
2200 Mount Vernon Ave.
Alexandria, VA 22301

Contractors are required to accept credit cardpdyments equal to or less than the micro-purctraeshold for oral
or written delivery orders. Credit carddl be acceptable for payment above the micro-purctimsshold. In
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addition, bank account information for wire tramgfayments will be shown on the invoice.

The following telephone number(s) can be used bderimg activities to obtain technical and/or ordgrassistance:
703-548-1855 Technical Assitance

703-548-1855 Ordering Assitance

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyardering activity personnel or damage to ordesativity property
arising from the use of equipment maintained byGbatractor, unless such injury or damage is dubedault or
negligence of the Contractor.

4, STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COM PLETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal Sdhke
Block 16: Data Universal Numbering System (DUNSiber: 094125619
Block 30: Type of Contractor ©ther Small Business

Block 31: Woman-Owned Small Business - No
Block 36: Contractor's Taxpayer Identification Nogn (TIN): 94-3261569

4a. CAGE Code:1UQY9

4b. Contractohasregistered with the Central Contractor RegistrabDaabase.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar ddiera
receipt of order (ARQO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 As agreed between the Contraatalrordering activiy
b. URGENT REQUIREMENTS: When the Federal Suppliieule contract delivery period does not meet

the bona fide urgent delivery requirements of atedng activity, ordering activities are encouragétime permits,
to contact the Contractor for the purpose of oligimccelerated delivery. The Contractor shallyrépthe inquiry
within 3 workdays after receipt. (Telephonic replshall be confirmed by the Contractor in writjn{.the
Contractor offers an accelerated delivery time ptadgle to the ordering activity, any order(s) pthparsuant to the
agreed upon accelerated delivery time frame sleatiddivered within this shorter delivery time andaccordance
with all other terms and conditions of the contract

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baea deducted.
a. Prompt Paymentd % - net 3@ays from receipt of invoice or date of acceptamdechever is
later.



Quantity none
Dollar Volume none
Government Educational Institutionsame discounts as all other Government customers

® 2o0o

Other none

8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcpend products, Caribbean Basin country endysts,
Canadian end products, or Mexican end productefasedl in the Trade Agreements Act of 1979, as aleen

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING: not applicable
10. Small Requirements: The minimum dollar value of orders to be issuefl 127.27 .

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Spétiem Numbers (SINs) is $500,000:

Special Iltem Number 132-51 - Information Technol@dy Professional Services

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wiplacing an
order or establishing a BPA for supplies or seic€hese procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, satvices not requiring a statement of work.

8.405-1 Ordering procedures for supplies, andieeswnot requiring a statement of work.

(a) Ordering activities shall use the procedurethisfsubsection when ordering supplies and ses\tttat are
listed in the schedules contracts at a fixed pocehe performance of a specific task, where testant of work is
not required €.g., installation, maintenance, and repair).

(b) Ordersat or below the micro-purchase threshold. Ordering activities may place orders at, or belth& micro-
purchase threshold with any Federal Supply Schezhi&actor that can meet the agency’s needs. Adthamot
required to solicit from a specific number of schiedcontractors, ordering activities should attetopdistribute
orders among contractors.

(c) Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold.
(1) Ordering activities shall place orders with saledule contractor that can provide the suppBeorice that
represents the best value. Before placing an oattenrdering activity shall consider reasonablyilatsée information
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about the supply or service offered under MAS @ity by surveying at least three schedule contsttioough the
GSA Advantage! on-line shopping service, or by eaing the catalogs or pricelists of at least tleelgedule
contractors (see 8.405-5
(2) When an order contains brand name specificatittre contracting officer shall post the Requestfuote
(RFQ) along with the justification or documentatemrequired by 8.405-6
(3) In addition to price, when determining bestuealthe ordering activity may consider, among ofaetors,
the following:
(i) Past performance.
(ii) Special features of the supply or service isgflifor effective program performance.
(iii) Trade-in considerations.
(iv) Probable life of the item selected as compavét that of a comparable item.
(v) Warranty considerations.
(vi) Maintenance availability.
(vii) Environmental and energy efficiency considarnas.
(viii) Delivery terms.

(d) Orders exceeding the maximum order threshold. Each schedule contract has a maximum order thietsh
established on a SIN-by-SIN basis. Although a préziiction may be sought at any time, this threshepresents the
point where, given the dollar value of the potdrdiaer, the ordering activity shall seek a prieduction. In addition
to following the procedures in paragraph (c) o$ thection and before placing an order that excedsiaximum
order threshold or establishing a BPA (see 8.40®8lering activities shall—

(1) Review (except see (c)(2) of this subsectibr)gricelists of additional schedule contractane GSA
Advantage! on-line shopping service can be usdddititate this review);

(2) Based upon the initial evaluation, seek prexuctions from the schedule contractor(s) consitireffer
the best value (see 8.40%); and

(3) After seeking price reductions (see 8.405pflace the order with the schedule contractar phavides the
best value. If further price reductions are noerdtl, an order may still be placed.

(e) Minimum documentation. The ordering activity shall document—

(1) The schedule contracts considered, noting einéractor from which the supply or service was pased;
(2) A description of the supply or service purcligsnd
(3) The amount paid.

b. FAR 8.405-2 Ordering procedures for servicesiiraty a statement of work.

8.405-2 Ordering procedures for services requiaistatement of work.

(a) General. Ordering activities shall use the proceduresiis $ubsection when ordering services priced atlyrou
rates as established by the schedule contractsafieable services will be identified in the Fed&Supply
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Schedule publications and the contractor’s pritelis

(b) Statements of Work (SOWs). All Statements of Work shall include the workis® performed; location of work;
period of performance; deliverable schedule; applie performance standards; and any special regeirss
(e.g., security clearances, travel, special knowledge)thBomaximum extent practicable, agency requiresnsimll
be performance-based statements (see Subpajt 37.6

(c) Request for Quotation procedures. The ordering activity must provide the RequestQootation (RFQ), which
includes the statement of work and evaluation ait@.g., experience and past performance), to scheduleaaiots
that offer services that will meet the agency’sdsed he RFQ may be posted to GSA’s electronic REEm, e-Buy
(see_8.40@1)).

(1) Ordersat, or below, the micro-purchase threshold. Ordering activities may place orders at, or belihe
micro-purchase threshold with any Federal Supphe8ule contractor that can meet the agency’s ndéxds.
ordering activity should attempt to distribute aslamong contractors.

(2) For orders exceeding the micro-purchase thres-hold, but not exceeding the maximum order threshold.

(i) The ordering activity shall develop a statemanivork, in accordance with 8.40%K).

(ii) The ordering activity shall provide the RF@¢luding the statement of work and evaluation gejeto
at least three schedule contractors that offerices\that will meet the agency’s needs.

(iif) The ordering activity should request that tractors submit firm-fixed prices to perform thewsees
identified in the statement of work.

(3) For proposed orders exceeding the maximum order threshold or when establishing a BPA. In addition to
meeting the requirements of 8.40&%?2), the ordering activity shall—

(i) Provide the RFQ (including the statement of kvand evaluation criteria) to additional schedule
contractors that offer services that will meetitleeds of the ordering activity. When determining aippropriate
number of additional schedule contractors, the mdeactivity may consider, among other factors, fitilowing:

(A) The complexity, scope and estimated value efréquirement.
(B) The market search results.

(i) Seek price reductions.

(4) The ordering activity shall provide the RFQc{irding the statement of work and the evaluatidteiga) to
any schedule contractor who requests a copy of it.

(d) Evaluation. The ordering activity shall evaluate all respanszeived using the evaluation criteria provided t
the schedule contractors. The ordering activitggponsible for considering the level of effort dnel mix of labor
proposed to perform a specific task being ordesad,for determining that the total price is readdaaPlace the
order, or establish the BPA, with the schedule remtbr that represents the best value (see 83#0After award,
ordering activities should provide timely notificat to unsuccessful offerors. If an unsuccessfidrof requests
information on an award that was based on factthrsrahan price alone, a brief explanation of tasi®for the
award decision shall be provided.

(e) Minimum documentation. The ordering activity shall document—
(1) The schedule contracts considered, noting dimnéractor from which the service was purchased;



(2) A description of the service purchased;
(3) The amount paid,;
(4) The evaluation methodology used in selectimgabntractor to receive the order;
(5) The rationale for any tradeoffs in making teéestion;
(6) The price reasonableness determination reqbiygzhragraph (d) of this subsection; and
(7) The rationale for using other than—
(i) A firm-fixed price order; or
(ii) A performance-based order.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS
REQUIREMENTS:

ordering activities acquiring products from thish8dule must comply with the provisions of the Fati&tandards
Program, as appropriate (reference: NIST Feddaaldards Index). Inquiries to determine whethenairspecific
products listed herein comply with Federal InforimatProcessing Standards (FIPS) or Federal Telecomnwation
Standards (FED-STDS), which are cited by orderttiyities, shall be responded to promptly by thentCactor.

131 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):

Information Technology products under this Schedhdg do not conform to Federal Information Process
Standards (FIPS) should not be acquired unlesswemizas been granted in accordance with the agdgbc'FIPS
Publication." Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the Department
of Commerce, National Institute of Standards aadhfiology (NIST), pursuant to National Security.Act
Information concerning their availability and aalbility should be obtained from the National Tdchh
Information Service (NTIS), 5285 Port Royal RoagdriSgfield, Virginia 22161. FIPS PUBS include uotary
standards when these are adopted for Federallndiwidual orders for FIPS PUBS should be refetiethe NTIS
Sales Office, and orders for subscription servitaul be referred to the NTIS Subscription Offidewth at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) :

Telecommunication products under this Scheduledbatot conform to Federal Telecommunication Stedgla
(FED-STDS) should not be acquired unless a waiasrideen granted in accordance with the applic&#®*STD."
Federal Telecommunication Standards are issueldebykS. Department of Commerce, National Instigdte
Standards and Technology (NIST), pursuant to Nati®ecurity Act. Ordering information and infornaati
concerning the availability of FED-STDS should liained from the GSA, Federal Acquisition Service,
Specification Section, 470 East L’Enfant Plazat&8100, SW, Washington, DC 20407, telephone numbe
(202)619-8925. Please include a self-addresselhméibel when requesting information by mail.fdmmation
concerning their applicability can be obtained biting or calling the U.S. Department of Commerndetional
Institute of Standards and Technology, GaithersbMiig 20899, telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(@) Security Clearances: The Contractor may beired, to obtain/possess varying levels of seculi#prances in
the performance of orders issued under this canti&lt costs associated with obtaining/possessunch



(b)

(©

(d)

(e)

®

(@)

(h)

(i)

)

(k)

security clearances should be factored into theepffered under the Multiple Award Schedule.

Travel: The Contractor may be required toetan performance of orders issued under this eahtr
Allowable travel and per diem charges are goveineBub .L. 99-234 and FAR Part 31, and are reindiles
by the ordering agency or can be priced as a fxéxa item on orders placed under the Multiple Agdvar
Schedule. Travel in performance of a task ord#éromily be reimbursable to the extent authorizedhsy
ordering agency. The Industrial Funding Fee do@3 Idpply to travel and per diem charges.

Certifications, Licenses and Accreditationss éAcommercial practice, the Contractor may beiredto
obtain/possess any variety of certifications, lggshand accreditations for specific FSC/service cod
classifications offered. All costs associated waittaining/ possessing such certifications, licers®

accreditations should be factored into the priderefl under the Multiple Award Schedule program.

Insurance: As a commercial practice, the Gantr may be required to obtain/possess insurancerage for
specific FSC/service code classifications offerédl.costs associated with obtaining/possessing snsurance
should be factored into the price offered undemiuétiple Award Schedule program.

Personnel: The Contractor may be requireddsige key personnel, resumes or skill categorgidgtons in
the performance of orders issued under this conti@odering activities may require agency apprafal
additions or replacements to key personnel.

Organizational Conflicts of Interest: Wheretd may be an organizational conflict of interestlatermined by
the ordering agency, the Contractor’s participatiosuch order may be restricted in accordance W&R Part
9.5.

Documentation/Standards: The Contractor masehaested to provide products or services in azscare with
rules, regulations, OMB orders, standards and deatstion as specified by the agency’s order.

Data/Deliverable Requirements: Any requirethftieliverables at the ordering level will be asdfied or
negotiated in the agency’s order.

Government-Furnished Property: As specifiedhm®yagency’s order, the Government may providegnty,
equipment, materials or resources as necessary.

Availability of Funds: Many Government agergieperating funds are appropriated for a speésital year.
Funds may not be presently available for any orgixsed under the contract or any option year. The
Government'’s obligation on orders placed underdbigtract is contingent upon the availability opegpriated
funds from which payment for ordering purposesisamade. No legal liability on the part of the @mment
for any payment may arise until funds are availabldhe ordering Contracting Officer.

Overtime: For professional services, the lataes in the Schedule should not vary by virtuthefContractor
having worked overtime. For services applicablthtoService Contract Act (as identified in the &tille), the
labor rates in the Schedule will vary as governgthbor laws (usually assessed a time and a halfeofabor
rate).



15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES

Any ordering activity, with respect to any one asnedelivery orders placed by it under this contramay exercise
the same rights of termination as might the GSAtating Officer under provisions of FAR 52.212p&ragraphs
() Termination for the ordering activity’s convenice, and (m) Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electconformation and ordering system that providedioa-access to
vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform ioais searches
across all contracts including, but not limited to:

) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessininteenet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://mwvgéssgov/.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incadateéms, noncontract items, non-Schedule itemd jit@ms not
on a Federal Supply Schedule contract. ODCs (@irect Costs) are not part of this contract anolusth be treated
as open market purchases. Ordering Activitiesyming open market items must follow FAR 8.402(f).

For administrative convenience, an ordering agtiwgintracting officer may add items not on the Feb8upply
Multiple Award Schedule (MAS) -- referred to as npmarket items -- to a Federal Supply Schedulekielapurchase
agreement (BPA) or an individual task or delivergier,only if-

) All applicable acquisition regulations pertaigito the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., pubtigifPart 5), competition requirements (Part 6),
acquisition of commercial items (Part 12), contragmethods (Parts 13, 14, and 15), and small basin
programs (Part 19));

2) The ordering activity contracting officer hastermined the price for the items not on the Fddera
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteaas not on the Federal Supply Schedule; and

(4) All clauses applicable to items not on the FallBupply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsyanties and representations include, in addttbahose
agreed to for the entire schedule contract:

) Time of delivery/installation quotations fordinidual orders;

2) Technical representations and/or warrantiggodlucts concerning performance, total system
performance and/or configuration, physical, desigd/or functional characteristics and capabilitita
product/equipment/ service/software package sueditt response to requirements which result inrsrde
under this schedule contract.
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3) Any representations and/or warranties concgrttfie products made in any literature, description,
drawings and/or specifications furnished by the t€utor.

b. The above is not intended to encompass itemeuncntly covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shallyppall orders for installation, maintenance aagair of
equipment in areas listed in the pricelist outside48 contiguous states and the District of Colagdxcept as
indicated below:

Not applicable

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas available,
in accordance with all applicable ordering actividggulations. Such ordering activity support Wl provided on a
reimbursable basis, and will only be provided t® @ontractor's technical personnel whose servieesxlusively
required for the fulfillment of the terms and cdiwhs of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract teefiletitive needs for supplies or services is aloie. BPAs may
be established with one or more schedule contmctbhe number of BPAs to be established is withéndiscretion
of the ordering activity establishing the BPA ahdw@d be based on a strategy that is expected xomize the
effectiveness of the BPA(s). Ordering activitibalsfollow FAR 8.405-3 when creating and impleniegtBPA(s).

8.405-3 Blanket purchase agreements (BPAS).

(a)(1) Establishment. Ordering activities may establish BPAs under any schedule contract to fill repetitive
needs for supplies or services. BPAs may be established with one or more schedule contractors. The
number of BPAs to be established is within the discretion of the ordering activity establishing the BPAs and
should be based on a strategy that is expected to maximize the effectiveness of the BPA(s). In determining
how many BPAs to establish, consider—

(i) The scope and complexity of the requirement(s);

(ii) The need to periodically compare multiple technical approaches or prices;
(iii) The administrative costs of BPAs; and

(iv) The technical qualifications of the schedule contractor(s).

(2) Establishment of a single BPA, or multiple BPAs, shall be made using the same procedures
outlined in 8.405-1 or 8.405-2. BPAs shall address the frequency of ordering, invoicing, discounts,
requirements (e.g. estimated quantities, work to be performed), delivery locations, and time.

(3) When establishing multiple BPAs, the ordering activity shall specify the procedures for placing
orders under the BPAs.

(4) Establishment of a multi-agency BPA against a Federal Supply Schedule contract is permitted if
the multi-agency BPA identifies the participating agencies and their estimated requirements at the time the
BPA is established.

(b) Ordering from BPAs—
(1) Single BPA. If the ordering activity establishes one BPA, authorized users may place the order
directly under the established BPA when the need for the supply or service arises.
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(2) Multiple BPAs. If the ordering activity establishes multiple BPAs, before placing an order
exceeding the micro-purchase threshold, the ordering activity shall—
() Forward the requirement, or statement of work and the evaluation criteria, to an appropriate
number of BPA holders, as established in the BPA ordering procedures; and
(ii) Evaluate the responses received, make a best value determination (see 8.404(d)), and place
the order with the BPA holder that represents the best value.
(3) BPAs for hourly rate services. If the BPA is for hourly rate services, the ordering activity shall
develop a statement of work for requirements covered by the BPA. All orders under the BPA shall specify a
price for the performance of the tasks identified in the statement of work.

(c) Duration of BPAs. BPAs generally should not exceed five years in length, but may do so to meet
program requirements. Contractors may be awarded BPAs that extend beyond the current term of their
GSA Schedule contract, so long as there are option periods in their GSA Schedule contract that, if
exercised, will cover the BPA'’s period of performance.

(d) Review of BPAs.
(1) The ordering activity that established the BPA shall review it at least once a year to determine
whether—
(i) The schedule contract, upon which the BPA was established, is still in effect;
(i) The BPA still represents the best value (see 8.404(d)); and
(iii) Estimated quantities/amounts have been exceeded and additional price reductions can be
obtained.
(2) The ordering activity shall document the results of its review.

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditionseif tiespective
contracts. This includes compliance with Clauses. %38-74, Industrial Funding Fee and Sales Rempriie., each
contractor (team member) must report sales and teeiFF for all products and services providedaurrits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) prowithat contracts in excess of $2,000 to which thited States
or the District of Columbia is a party for constiiog, alteration, or repair (including painting atkelcorating) of
public buildings or public works with the Uniteda®ts, shall contain a clause that no laborer ohamdc employed
directly upon the site of the work shall receivedd than the prevailing wage rates as determinddeb8ecretary of
Labor. The requirements of the Davis-Bacon Achdbapply if the construction work is incidentaltte furnishing
of supplies, equipment, or services. For exanthkrequirements do not apply to simple installatio alteration of
a public building or public work that is incidentalfurnishing supplies or equipment under a supplytract.
However, if the construction, alteration or repaisegregable and exceeds $2,000, then the rearitsrof the
Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards coveydde Davis-Bacon Act. The proper Davis-Baconeavag
determination will be issued by the ordering atyit the time a request for quotations is madefglicable
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construction classified installation, deinstallatiand reinstallation services under SIN 132-8.
23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance informationtbe supplies and services in this contract aadlable in
Electronic and Information Technology (EIT) at fodowing:

www.forumone.com
The EIT standard can be found atww.Section508.gov/

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.

Prime Contractors (on cost reimbursement contraptégjng orders under Federal Supply Schedulebgbalf of an
ordering activity, shall follow the terms of thepdipable schedule and authorization and includé wéch order —

(a) A copy of the authorization from the orderimagity with whom the contractor has the prime
contract (unless a copy was previously furnishetth¢oFederal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorizatianir dated . In the event of any

inconsistency between the terms and conditionkisfarder and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, g®and maintain during the entire performance isf¢ontract,
at least the kinds and minimum amounts of insuraegaired in the Schedule or elsewhere in the achtr

(b) Before commencing work under this contract,Gloatractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.pdlwes evidencing required insurance shall corda
endorsement to the effect that any cancellaticengrmaterial change adversely affecting the Goventisiinterest
shall not be effective—

) For such period as the laws of the State ircvihis contract is to be performed prescribe; or

2) Until 30 days after the insurer or the Contoacfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in subcmts under
this contract that require work on a Governmertgifetion and shall require subcontractors to pgevand maintain
the insurance required in the Schedule or elsewhete contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, &adl make copies available to the Contracting @ffigpon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theifteare items any component interfaces that supmeeh standard
interoperability. An item’s interface may be idiéietl as interoperable on the basis of participatioa Government
agency-sponsored program or in an independent izagam program. Interfaces may be identified &fgrence to
an interface registered in the component regisicgted ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a seruicdeliver an article for the United States Govegntrmay not be
more than the value of the service already proviutettie article already delivered. Advance or pagment is not
authorized or allowed under this contract. (31 0.8324)
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated undeci&lptem Number 132-51 Information Technology
Professional Services apply exclusively to IT/IANbfessional Services within the scope of this Infation
Technology Schedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activlbcation, as
agreed to by the Contractor and the ordering agtivi

2. PERFORMANCE INCENTIVES [|-FSS-60 Performance In@ntives (April 2000)

a. Performance incentives may be agreed upon bettheeContractor and the ordering activity on indiinal
fixed price orders or Blanket Purchase Agreementierithis contract.

b. The ordering activity must establish a maximwerf@rmance incentive price for these services artotal
solutions on individual orders or Blanket PurchAgeeements.

C. Incentives should be designed to relate reachigeved by the contractor to specified targets.the
maximum extent practicable, ordering activitieslist@nsider establishing incentives where perforoeais critical to
the ordering activity’s mission and incentives Biely to motivate the contractor. Incentives $led based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderanl®t purchase agreements, individual purchasesyroie
task orders for ordering services under this cohtr8lanket Purchase Agreements shall not exteydiud the end of
the contract period; all services and deliveryld@lmade and the contract terms and conditionaainue in
effect until the completion of the order. Ordeawstiasks which extend beyond the fiscal year foictvifunds are
available shall include FAR 52.232-19 (DeviatioMay 2003) Availability of Funds for the Next Fiscétar. The
purchase order shall specify the availability afda and the period for which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of conflietween a task
order and the contract, the contract will take pdemnce.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcas on the date agreed to by the Contractor lzend t
ordering activity.

b. The Contractor agrees to render services onipglmormal working hours, unless otherwise agtedoly
the Contractor and the ordering activity.
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C. The ordering activity should include the critefor satisfactory completion for each task in $tatement of
Work or Delivery Order. Services shall be compldatea good and workmanlike manner.

d. Any Contractor travel required in the performao€ IT/IAM Services must comply with the Federahvel
Regulation or Joint Travel Regulations, as applieah effect on the date(s) the travel is perfadniestablished
Federal Government per diem rates will apply tcCalhtractor travel. Contractors cannot use GSAatr
contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytten order to the Contractor, require the Contrat stop
all, or any part, of the work called for by thisntxact for a period of 90 days after the orderabwéred to the
Contractor, and for any further period to which plaeties may agree. The order shall be specificadéiptified as a
stop-work order issued under this clause. Uponipeoéthe order, the Contractor shall immediatedynply with its
terms and take all reasonable steps to minimizéntherence of costs allocable to the work covdrgthe order
during the period of work stoppage. Within a perad®0 days after a stop-work is delivered to tlwai€actor, or
within any extension of that period to which thetjgs shall have agreed, the Contracting OfficedIsither-

() Cancel the stop-work order; or

2) Terminate the work covered by the order asidexVin the Default, or the Termination for
Convenience of the Government, clause of this ecttr

(b) If a stop-work order issued under this classeainceled or the period of the order or any eidarthereof
expires, the Contractor shall resume work. The @ating Officer shall make an equitable adjustnietie delivery
schedule or contract price, or both, and the cohstaall be modified, in writing, accordingly, if-

(1) The stop-work order results in an increasé@time required for, or in the Contractor's cost
properly allocable to, the performance of any péthis contract; and

(2) The Contractor asserts its right to the adjesit within 30 days after the end of the perioavofk
stoppage; provided, that, if the Contracting Offidecides the facts justify the action, the Coriingc
Officer may receive and act upon the claim submhigteany time before final payment under this caeitr

(c) If a stop-work order is not canceled and thekwamvered by the order is terminated for the coimmce of
the Government, the Contracting Officer shall all@asonable costs resulting from the stop-work rirdarriving at
the termination settlement.

(d) If a stop-work order is not canceled and tleekwncovered by the order is terminated for defahl,
Contracting Officer shall allow, by equitable adjuent or otherwise, reasonable costs resulting frerstop-work
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 19%8\jation 1 — May 2003) clause at FAR 52.246-4 igspto
firm-fixed price orders placed under this contrathe Inspection—-Time-and-Materials and Labor-Hdday 2001)
(Deviation 1 — May 2003) clause at FAR 52.246-6li@gpo time-and-materials and labor-hour ordees@tl under
this contract.
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7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City, or atise) covering
work of this character. If the end product of sktarder is software, then FAR 52.227-14 (Deviatiddec 2007)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering dgtishall permit Contractor access to all facibtieecessary to
perform the requisite IT/IAM Professional Services

9. INDEPENDENT CONTRACTOR

All IT/IAM Professional Services performed by tBentractor under the terms of this contract shalab an
independent Contractor, and not as an agent orogelof the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporaisgociation, joint venture, partnership, or coagion that is a
party to this contract.

“Contractor and its affiliates” and “Contractoritg affiliates” refers to the Contractor, its chefecutives, directors,
officers, subsidiaries, affiliates, subcontractatrany tier, and consultants and any joint venitwrelving the
Contractor, any entity into or with which the Cautor subsequently merges or affiliates, or angroshiccessor or
assignee of the Contractor.

An “Organizational conflict of interest” exists win¢he nature of the work to be performed underop@sed ordering
activity contract, without some restriction on aiidg activities by the Contractor and its affilistenay either (i)
result in an unfair competitive advantage to that@xtor or its affiliates or (ii) impair the Coattor’s or its
affiliates’ objectivity in performing contract work

b. To avoid an organizational or financial conflitinterest and to avoid prejudicing the bestresés of the
ordering activity, ordering activities may placstréctions on the Contractors, its affiliates, ¢r@recutives,
directors, subsidiaries and subcontractors atianyhen placing orders against schedule contré@tgh restrictions
shall be consistent with FAR 9.505 and shall begiesl to avoid, neutralize, or mitigate organizadiloconflicts of
interest that might otherwise exist in situatioelated to individual orders placed against the daleecontract.
Examples of situations, which may require restitsi, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesttll submit invoices for IT/IAM Professional reiees.
Progress payments may be authorized by the ordadcitingjty on individual orders if appropriate. Bress payments
shall be based upon completion of defined milest@renterim products. Invoices shall be submittezhthly for
recurring services performed during the precedingtin
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12. PAYMENTS

For firm-fixed price orders the ordering activityadl pay the Contractor, upon submission of propeoices or
vouchers, the prices stipulated in this contracs@rvice rendered and accepted. Progress paystaitbe made
only when authorized by the order. For time-andemals orders, the Payments under Time-and-Mdsegiad
Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) /ARNATE | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed urtdercontract. For labor-hour orders, the Paymadeu
Time-and-Materials and Labor-Hour Contracts at F#R212-4 (OCT 2008) (ALTERNATE | — OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour ordeplaced under this contract. 52.216-31(Feb 200i#)e-
and-Materials/Labor-Hour Proposal RequiremeraBommercial Item AcquisitiorAs prescribed in 16.601(e)(3),
insert the following provision:

(a) The Government contemplates award of a TimeMattrials or Labor-Hour type of contract resultingm this
solicitation.
(b) The offeror must specify fixed hourly ratestmoffer that include wages, overhead, generalahdinistrative
expenses, and profit. The offeror must specify twbethe fixed hourly rate for each labor categqplies to labor
performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of thifevor under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contractiriigé€for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidesttope of this contract. The costs will be negetiateparately with
the ordering activity in accordance with the guidest set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contwaceceive, from the ordering activity's ContragtidDfficer, written
consent before placing any subcontract for furniglainy of the work called for in a task order.

16. DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description ahetgpe of IT/IAM Service offered under Speciainite
Numbers 132-51 IT/IAM Professional Services shdaddoresented in the same manner as the Contratiotasits
commercial and other ordering activity customdfghe Contractor is proposing hourly rates, a dpsion of all
corresponding commercial job titles (labor categ®xior those individuals who will perform the sSeevshould be
provided.

b. Pricing for all IT/IAM Professional Services #ifze in accordance with the Contractor’s customary
commercial practices; e.g., hourly rates, monthates, term rates, and/or fixed prices.
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COMMERCIAL JOB TITLES

P.N. 9001 - Commercial Job Title: Strategic Anglys

Minimum/General Experienc&ix years applicable experience providing coisgladvice and management support
to organizations, including two years experiencatileast one of the following: Internet Strate@wline

Communities, Internet Marketing, Internet Best Bcas, Internet Trends. Also requires substaatial

demonstrated experience in conducting trainingelbging presentations, and writing reports and memo
Functional Responsibility For high visibility clients and large organizats, identifies and articulates a vision for the
effective use of the Internet as a tool to furtirer goals of an organization. Leads large-scalieweand assessment
of strategic issues facing a client, including tiaseevaluation, “brand” identification, gaps ars$y opportunities
analysis, and developing a detailed implementailan. Includes facilitating high-level client dissions and
decision-making, guiding the research team, andigireg overall insights on relevant trends in théstnet industry
Minimum EducationMaster's Degree, 6 years applicable experienckjding 2 pertaining to the sector OR
Bachelor's Degree, 8 years functional experiende ti3e IT sector.

P.N. 9003 - Commercial Job Title: Strategic Corasilt

Minimum/General Experiencdwelve years applicable experience providing otimgy advice and management
support to organizations, including six years eigere in at least one of the following: Internetagtgy, Online
Communities, Internet Marketing, Internet Best Bcas, Internet Trends. Also requires substaatial
demonstrated experience in conducting trainingelbging presentations, and writing reports and memo
Functional Responsibility For high visibility clients and large organizats, identifies and articulates a vision for the
effective use of the Internet as a tool to furtirer goals of an organization. Leads large-scalieweand assessment
of strategic issues facing a client, including tiaseevaluation, “brand” identification, gaps ars$y opportunities
analysis, and developing a detailed implementailan. Includes facilitating high-level client dissions and
decision-making, guiding the research team, andigireg overall insights on relevant trends in théstnet industry
Minimum EducationMaster's Degree, 12 years applicable experienckiding 6 pertaining to the sector OR
Bachelor's Degree, 8 years functional experiende tfte IT sector.

P.N. 9004 - Commercial Job Title: Project Manager

Minimum/General Experiencé&our years experience either managing consutéfegéd projects, or four years
experience developing websites, including two yeaggerience managing Internet development projdotdudes
one year experience managing large-scale projetiispecific experience in managing budgets, riaks,
staff/teams.

Functional ResponsibilityManages large-scale Internet Development projectsalancing scope, time, cost, and
guality while maintaining a positive environmenatipromotes individual development and high pertoroe
standards. Leads project teams and facilitatedeheery of products to the client. Manages cliemtnmunications
and updates on progress, changes, and overalcpbjection. Requires ability to facilitate groppject meetings
with client, formal communication skills, and proveam management skills.

Minimum EducationMaster's degree + 4 years experience, 1 withéfild OR Bachelor's degree + 6 years
experience, 2 in the IT industry.
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P.N. 9006 - Commercial Job Title: Web Programniatabase Engineer

Minimum/General Experienc&our years experience programming in Unix. Twarg experience troubleshooting
and debugging programs. Intermediate level Pdisskith a solid knowledge of database applicatiavelopment
and design. A wide knowledge of other web programgntanguages such a Javascript, Java (JSP/Servlets)
ColdFusion or Python.

Functional Responsibility Programs customized web-based tools and applisaas well as back-end database
solutions for clients. Designs systems for impletagon by Associate Web Programmers and Web Deeetop
Interacts with clients on technical aspects offifgect.

Minimum EducationMaster's degree + 3 years web programming expegi®R Bachelor's degree + 5 years web
development/ programming experience; proven progriaig skills.

P.N. 9007 - Commercial Job Title: Systems Engihé&ystems Administrator

Minimum/General Experiencét least four years Unix sysadmin experienceodsirtechnical abilities, which must
include strong NT administration, database desigd/or web programming skills. Two years experianataining

a Unix web server (with multiple users and multipégvices).

Functional Responsibility Responsible for server and network maintenamestalls new software releases, upgrades
systems, evaluates and installs patches and ressd¥evare-based problems. Performs system baaagpsecovery.
Maintains data files and monitors system configarato ensure data integrity. Sets up Internetisesvfor client
websites.

Minimum EducationBachelor's degree + 4 years Internet systemsiexpe OR 6 years experience with Internet
systems administration.

P.N. 9008 - Commercial Job Title: Web Developer

Minimum/General Experiencdwo years experience developing websites. Expeeién at least 2 of the following:
site design, information architecture, client maeragnt, user interface design, site utilizationacksend database
programming (e.g. Perl). HTML proficiency. Verdiifiusing a wide range of tools and software (Bgeamweaver,
Cold Fusion, PHP).

Functional Responsibility With the direction of a Senior Web Programmesidns, develops, and implements web
based applications, mostly for database driven ite=hs Troubleshoots, debugs and implements soétaade with
guidance from a Senior Programmer. Interacts glimts on technical aspects of the project.

Minimum EducationBachelors degree + 2 years solid web developegrgrience OR 6 years experience with web
development and design.

P.N. 9011- Commercial Job Title Research Analyst

Minimum/General Experienc®ne years experience either supporting consuiiéteged projects, including one
years experience supporting Internet developmenjégts.

Functional ResponsibilitySupports Internet Development projects by coridgaesearch and analysis and
supporting project activities. Minimum Educatidviaster's degree +1 years experience, 1 withgfibid OR
Bachelor's degree +2 years experience, 1 in theddstry.
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P.N. 9012 - Commercial Job Title: Project Officer

Minimum/General Experienc&wo years experience either managing consuleated projects, including two
years experience managing Internet developmenégi®j Includes one year experience managing psojéth
specific experience in managing budgets, risks,staifiteams.

Functional ResponsibilittManages Internet Development projects by balansaope, time, cost, and quality while
maintaining a positive environment that promotekvidual development and high performance standareksds
project teams and facilitates the delivery of piiddo the client. Manages client communicatiors @pdates on
progress, changes, and overall project directi@gyuRes ability to facilitate group project meesngith client,
formal communication skills, and proven team manzayg skills.

Minimum EducationMaster's degree +2 years experience, 1 withiftbid OR Bachelor's degree +4 years
experience, 2 in the IT industry.

P.N. 9013 - Commercial Job Title: Senior Web Progreer / Tech Lead

Minimum/General Experienc&ix years experience programming in UNIX. Foeans experience troubleshooting
and debugging programs. Advanced level programskils with a solid knowledge of database appiaat
development and design. A wide knowledge of otheln wrogramming languages such a Javascript, Java
(JSP/Servlets), Cold Fusion, Python, or PHP.

Functional Responsibility Programs customized web-based tools and applisaas well as back-end database
solutions for clients. Designs systems for impletagon by Web Developers and Web Programmers.rdote with
clients and senior Project Managers on techniqaécts of the project.

Minimum EducationMaster's degree + 5 years web programming expegi®R Bachelor's degree + 7 years web
development/ programming experience; proven progriai skills.
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SIN Part Number

*Staff - Hourly Labor Rates
132-51
132-51
132-51
132-51
132-51
132-51
132-51
132-51
132-51

9001
9003
9004
9006
9007
9008
9011
9012
9013

GSA PRICING

Description

Strategic Analyst - Per Hour

Strategic Consultant - Per Hour

Project Manager - Per Hour

Web Programmer/ Database Engineer - Per Hour
Systems Engineer/ System Adminstrator - Per Hour
Web Developer - Per Hour

Research Analyst - Per Hour

Project Officer - Per Hour

Senior Web Programmer/ Tech Lead - Per Hour

not included in this pricing and will be negotiated separately in accordance with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.
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GSA Net Hourly
Rates

GSA Net/wlFF

$163.22
$181.35
$136.01
$136.01
$136.01
$108.81
$ 81.61
$108.81
$172.28



USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Forum One Communications Corporation provides cori@eproducts and services to ordering activitide are
committed to promoting participation of small, shthtadvantaged and women-owned small businessas in
contracts. We pledge to provide opportunitiesi®ogmall business community through reselling oppities,
mentor-protégé programs, joint ventures, teamingngements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, dndésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiatiesttdemonstrate our support for awarding contrats
subcontracts to small business concerns.

To undertake significant efforts to determine toéeptial of small, small disadvantaged and womenemhsmall
business to supply products and services to oupaag

To insure procurement opportunities are designgretmit the maximum possible participation of sisthall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@mem
conferences, etc., to identify and increase smalinesses with whom to partner.

To publicize in our marketing publications our st in meeting small businesses that may be stextén
subcontracting opportunities.

We signify our commitment to work in partnershiglwsmall, small disadvantaged and women-owned small
businesses to promote and increase their pariicipat ordering activity contracts. To accelerat¢gmtial
opportunities please contachriz Wolz, phone 703-548-1858wolz@forumone.comfax 703-995-4937
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamiigiAct (ordering activitypnd (Contractdrenter into a cooperative
agreement to further reduce the administrativesoafsacquiring commercial items from the Generaliges
Administration (GSA) Federal Supply Schedule Carifs)

Federal Supply Schedule contract BPAs eliminatéraoting and open market costs such as: seardofoces; the
development of technical documents, solicitatiams the evaluation of offers. Teaming Arrangemangspermitted
with Federal Supply Schedule Contractors in acawdavith Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekyand save time by eliminating the need for tiéipe,
individual purchases from the schedule contradte &nd result is to create a purchasing mechamisthé ordering
activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contraothiéu(s) , Blanket Purchase Agreemduats, t
Contractor agrees to the following terms of a B&triRurchase Agreement (BPA) EXCLUSIVELY WITH (oriher
activity):

(1) The following contract items can be orderederrttiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exesptoted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:

DESTINATION DELIVERY SCHEDULES / DATES
3) The ordering activity estimates, but does n@rgntee, that the volume of purchases througtagrsement
will be
4) This BPA does not obligate any funds.
(5) This BPA expires on or attiebof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

©) Orders will be placed against this BPA via Hiexic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries utidis BPA must be accompanied by delivery ticketsales
slips that must contain the following informatios aminimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
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) Date of Purchase;

(9) Quantity, Unit Price, and Extension of Eachmt@unit prices and extensions need not be shown
when incompatible with the use of automated systenwvided, that the invoice is itemized to show th
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are sptih the Federal Supply Schedule contract. lee®will be
submitted to the address specified within the paselorder transmission issued against this BPA.

(10) The terms and conditions included in this Biply to all purchases made pursuant to it. Irethent of an
inconsistency between the provisions of this BP4 tiie Contractor’s invoice, the provisions of tBBA will take
precedence.

25



BASIC GUIDELINES FOR USING
‘CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Coioird eam Arrangements” (see FAR 9.6) to providatgms
when responding to a ordering activity requirements

These Team Arrangements can be included undermk@&I®urchase Agreement (BPA). BPAs are permittetbr
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject testant conditions or the Federal Supply Scheduldgr&omn
Participation in a Team Arrangement is limited &Eral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific ifetan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers needs, or -
. Federal Supply Schedule Contractors may indivigualbmit a Schedules “Team Solution” to meet

the customer’s requirement.

. Customers make a best value selection.
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